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Introduction

Students Satisfaction survey (SSS) plays an important role in the betterment of an
institution. The IQAC of the college conducts Students Satisfaction Survey (SSS)
every year to assess the teaching- learning process.

Procedure

A Google form was created as per the guidelines of NAAC and the link was
circulated among the students .The form is designed with different sections, first
session is to collect the general details of the student and the second is the
instruction sessionThe questionnaire contains 21 different questions regarding
teaching-learning process. Last part of the questionnaire is general suggestions to
improve the overall teaching-learning experience in the situation.



Conclusion

29 responses were received for the academic year 2017-18. Statistical Analysis of
the responses was done and the data was presented in the IQAC meeting in the
presence of all the permanent faculty members. The committee analyzed the
responses and decided to upload it in the college website. The Statistical Analysis
Charts are also included in the appendix.

Statistical Analysis:
1.Name of the department
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7 (24.1%) g/(318

3 (10.3%)
5 2 (6.9%)
= 1(3.4%) 1(3.4%) 1(3.4%) 1(3.4%) 1(3.4%) 1(3.4%) 1(3.4%) - 1(3.4%)

2. What degree program are you pursuing now?

29 responses
Msc 9(31%)

BSc 20 (69%

B.Com [0 (0%)




3. How well did the teachers prepare for the classes?

29 responses

4 =Thoroughly 12 (41.4%)
3 - Satisfactorily 17 (58.6%)
2 — Poorly |0 (0%)
1 = Indifferently [0 (0%)

0 - Won't teach atall |0 (0%)

1] ) 10 15 20

4. How well were the teachers able to communicate?

29 responses

4 - Always effective

3 - Sometimes effective
2 — Just satisfactorly
1= Generally ineffective

0~ Very poor communication

0 5 10 15

5. The teacher’s approach to teaching can best be described as
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4— Excellent
3 - Very good
2 - Good

1 - Fair

6. Fairness of the internal evaluation process by the teachers



29 responses

4 - Always fair

3 — Usually fair

2 - Sometimes unfair

1 = Usually unfair

00— Unfair

7. Was your performance in assignments discussed with you?

29 responses

4 - Every time

3 - Usually

2 - Occasionally/Sometimes
1 - Rarely

0= Mever

8. The institute takes an active interest in promoting internships, student exchange,
field visit opportunities for students.



29 responses

4 - Regularly 9 (31%)
3 - Often

2 - Sometimes

10

9. The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth.

29 responses

4 — Significantly
3 — Very well 10 (34.5
2 — Moderately

1 = Marginally

0- Mot at all

4 - Strongly agree

3 - Agree

2 = Neutral

1 - Disagree

0 Strongly disagree




11. Teachers inform you about your expected competencies, course outcomes, and
program outcomes.
28 responses

4 - Every time
3 - Usually
2~ Occasionally/Sometimes

1 = Rarely

0o 25 5.0 75 10.0 12.5

12. The teachers illustrate the concepts through examples and applications
29 responses

4 — Every time

3 - Usually

2 - Occasionally/Sometimes

1- Rarely

0 = Mever

13. Teachers are able to identify your weaknesses and help you to overcome them



4 - Every time 10(34.5
3 - Usually
2 = Occasionally/Sometimes

1 = Rarely

0 - Mever

16. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching-learning process.

1] 5 10 15

17. The institute/ teachers use student centric methods, such as experiential learning,

participative learning and problem solving methodologies for enhancing learning
experiences.
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4 - To a great extent 7 {24.1%)

3 — Moderate 13 (44.8%)

18. Teachers encourage you to participate in extracurricular activities.



Strongly disagree

Disagree

Meutral

Agree

Strongly agree

19. Efforts are made by the institute/ teachers to inculcate soft skills, life skills, and
employability skills to make you ready for the world of work.

4 - To a great extent

3 - Moderate 10(34.5

2 — Some what 1 (3.4%)
1 = Very little

0 = Mot at all

20. What percentage of teachers use ICT tools such as LCD projector, Multimedia,
etc. while teaching.



4 = Above 90%

3-70-89%

2-50-69%

1-30-49%

0 - Below 29%

21. The overall quality of teaching-learning process in your institute is very good.
120 responses

4 -Strongly agree
3 - Agree

2 — Neutral 11 (37.9%)

1 —Disagree

0 - Strongly disagree

0.0 25 2.0 Th 10.0 12.5

General Suggestions:

e Nothing

Proper time Management

Support in extracurricular activities

Excellent

Conduct only one internal exam in a semester and change semester system
cover all the topic internally

Try to understand the depth of the each student.



Class should be given to inculcate soft skills, life skills, and employability
skills to make you ready for the world of work.

.Regular class must be taken in English, so that students communication skill
should not degraded.

Computer Lab should have proper working and updated systems.



