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Introduction 

 

A student satisfaction survey is a valuable tool used by educational institutions to 

gather feedback from students regarding their overall experience with the institution, 

courses, facilities, and services. It aims to gauge the level of contentment and 

identify areas of improvement to enhance the quality of education and student life. 

 

Survey Design 

 

 The first step is to design a comprehensive survey questionnaire that covers a wide 

range of topics relevant to the student experience on teaching and learning. This 

includes academics, faculty support, ICT tools, soft skills, social environment, 

administrative services, and more. General suggestions for improvement are also 

included in the survey form 

 

Conclusion 

 

The survey 2018-19 collected 42  responses from the students Statistical Analysis of 

the responses are included in the appendix of this report 

 

 



1.Name of the department  

 

 
 

2. What degree program are you pursuing now? 

 

 
 

 

3. How well did the teachers prepare for the classes? 

 
 



4. How well were the teachers able to communicate? 

 
5. The teacher’s approach to teaching can best be described as 

 

 
 

 

 

 

6. Fairness of the internal evaluation process by the teachers 

 
 



 

7. Was your performance in assignments discussed with you? 

 

 
 

 

 

 

 

 

8. The institute takes an active interest in promoting internships, student exchange,       

field visit opportunities for students.  

 
 

 

9. The teaching and mentoring process in your institution facilitates you in 

cognitive, social and emotional growth.  



 
 

10. The institution provides multiple opportunities to learn and grow 

 

 
 

 

11. Teachers inform you about your expected competencies, course outcomes, and 

program outcomes. 

 
 



12. The teachers illustrate the concepts through examples and applications 

 
 

 

13. Teachers are able to identify your weaknesses and help you to overcome them  

 

 
 

16. The institution makes effort to engage students in the monitoring, review and 

continuous quality improvement of the teaching-learning process.  

 

 



17. The institute/ teachers use student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing learning 

experiences.  

 

 

 
 

 

18. Teachers encourage you to participate in extracurricular activities.  

 

 
 

19. Efforts are made by the institute/ teachers to inculcate soft skills, life skills, and 

employability skills to make you ready for the world of work.  

 

 



                        

 
 

20. What percentage of teachers use ICT tools such as LCD projector, Multimedia, 

etc. while teaching.  

 

 
 

21. The overall quality of teaching-learning process in your institute is very good.  

 



 
 

 

General Suggestions: 

 

 Add more support to extracurricular activities 

 busy exam schedule is not fair for students. 

 over strictness and rules 

 smart class 

 entho parayan aaaa 

 Playground 

 Ground near to our college for some fresh air 

 We want a ground near to our college 

 Nothing 


