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Introduction

Quality of any educational institution undergoes a betterment process by Student Satisfaction
survey. Student Satisfaction Survey(SSS) regarding teaching learning process plays an
important role for improving the quality of education in Higher Education Institution. The IQAC
of the college conducts Student Satisfaction Survey(SSS) every year to assess the teaching
learning process.

Procedure

A Google form was created as per the guidelines of NAAC and the link was circulated among
the students for entering their responses. The form is designed with different sections, first
session is to collect the general details of the student and the second is the instruction section .
The questionnaire contains 20 different questions regarding different aspects of teaching learning
process. Final part is for entering observation/suggestions to improve the overall teaching —
learning experience in the institution.

Conclusion

92 responses were received for the academic year 2020-21. Statistical analysis of the responses
was done and the data was presented in the IQAC meeting in the presence of all permanent
faculty members. It was observed that the responses were fair and good and the report was
accepted in the meeting and decided to upload in the college website. The statistical analysis
charts are also included in the appendix.
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Appendix

Statistical Analysis

Department 1

92 responses

@ Computer Science (UG)
@ Computer Science (PG)
@ Electronics

® BC &IMB

@ Commerce

® Mathematics

@ English & Media Studies

How much of the syllabus was covered in the class?

92 responses
® 4-585t0 100%
® 3-70to 84%
0 2_-55t069%
® 1-30to 54%
@ 0-Below 30%
How well were the teachers able to communicate? E
92 responses

@ 4- Always effective

® 3- Sometimes effective

@ 2-Just satisfactorily

@ 1-Generally ineffective

@ 0-Very poor communication




The teacher’s approach to teaching can best be described as

92 responses

® 4-Excellent
@ 3- Very good
@ 2-Good

® 1-Fair

@ 0-Poor

Was your performance in assighments discussed with you?

92 responses

@ 4 - Every time

® 3-usually

@ 2 - Occasionally/Sometim
@ 1-Rarely

@ 0-Never

The institute takes active interest in promoting internship, student exchange, field
visit opportunities for students

92 responses

@ 4-Regularly
@ 3-Often

@ 2- Sometimes
® 1 Rarely

@ 0 Mever

The institution provides multiple opportunities to learn and grow

92 responses

@ 4 - Strongly agree
® 3-Agree

O 2— Neutral

@ 1- Disagree

@ 0-Strongly disagree




Teachers inform you about your expected competencies, course outcomes and

rogramme outcomes L
92 responses
@ 4 Every time
® 3- Usually
@ 2- Occasionally/Sometimes
® 1 —Rarely
@ 0-Mever
The teachers illustrate the concepts through examples and applications L|
92 responses
@ 4 Every time
@ 3- Usually
®:2- OCC&SIOH&HWSO metime
® 1-Rarely
@ 0- Never

The teachers identify your strengths and encourage you with providing right level

of challenges

92 responses

@ 4-Fully

@ 3 - Reasonably
& 2 - Partially

@ 1-Slightly

@ 0-Unable to

The institute/ teachers use student centric methods, such as experiential learning,

participative learning and problem solving methodologies for enhancing learning

experiences

92 responses

® 4-Toagreat extent
® 3- Moderate

@ 2-gome. what

@ 1-Very little

@ 0-— Mot at all




Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

92 responses

@ 4-Toagreat extent
@ 3- Moderate

© 2- gome. whal

@ 1 - Very little

@ 0- Notat al

What percentage of teachers use ICT tools such as LCD projector, Multimedia,
etc. while teaching

02 responses

@ 4- Above 90%
®3-70-89%

® 2-50-69%
‘ ® 1-30-49%
@ 0— Below 20%

General Suggestions:

No uggestions

Nothing

.Good Nothing

Overall

good

No Nothing.....

More emphasis to be given to extra curricular activities like
speech,debate etc.. Teaching learning process is very well
Use of outside materials will be good to imptove study

| am really satisfied the teachers teaching and | dont have any
suggestionsPrepare more effective described notes.
Involve deeply in middle of

studentsClose more friendly

Support

without any

limitsGive less

work pressure

Introduce new technology in the

classroom.Knowledge about new

technology
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