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Introduction

The Internal Quality Assurance Cell (IQAC) of Sree Ayyappa College conducted a
comprehensive Student Satisfaction Survey (SSS) for the final year students of the academic
year 2022-23. The primary objective of the survey was to assess student perceptions regarding
Teaching—Learning and Evaluation processes, aiming to identify areas for improvement and
enhance the overall quality of higher education at our institution.

Survey Details:

Methodology: The survey was conducted using Google Forms, ensuring an easy and accessible
platform for the participants. The questionnaire consisted of 20 diverse questions related to
Teaching—Learning and Evaluation.

Participants: The survey link was circulated among all Undergraduate (UG) and Postgraduate
(PG) batches who completed their studies during the academic year 2022-23. A total of 45
students actively participated in the survey.

Survey Results:

The collected data was meticulously analyzed, and the findings were presented during the
College Council and College Level Monitoring Committee (CLMC) Meetings held on
1.12.2023. The results provided valuable insights into various aspects of the educational
experience at our institution. The analysis is added to the Appendix of this Report.

Summary of Key Findings:
The findings in the survey were almost good. Some areas which need attention were field visit,
internship, interview skills and employability skill enhancement.

Discussion and Remedial Measures:

The discoveries were meticulously deliberated upon in comprehensive meetings that engaged
both the College Council and the CLMC. A consensus was reached to initiate additional training
sessions aimed at fostering employability and enhancing skills, spearheaded by the Career
Guidance Cell of the College. The statistical data has been officially presented to the respective
departments for in-depth discussions and subsequent actions, to be overseen by the DLMCs.

Conclusion
The Student Satisfaction Survey for the academic year 2022-23 has provided valuable insights

into the student experience at our institution. The collaborative efforts of the College Council,
CLMC, and the IQAC will drive the implementation of remedial measures to enhance the overall
quality of education. We are committed to continuous improvement and ensuring that our
institution remains a hub of excellence in higher education.
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Appendix

Statistical Analysis

Sree Ayyappa College, Eramallikkara

National Assessment and Accreditation Council (NAAC)
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Key Indicator-2.7.1

Under Criterion Il of Teaching — Learning and Evaluation
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How well were the teachers able to
communicate?
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Teachers inform you about your expected competencies,
course outcomes and programme outcomes

Teachers inform you about your expected competencies,
course outcomes and programme outcomes
@ 4-Every time
® 3-Ususlly

2- Decazionaliy'Sometimas.
@ - Rarely

The teachers illustrate the concepts
through examples and applications
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Efforts are made by the institute/ teachers to
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The institution makes effort to engage students in
the monitoring, review and continuous quality
improvement of the teaching learning process
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® 3-Agree
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Teachers encourage you to participate in
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What percentage of teachers use ICT tools such as
ICT tools such as LCD projector, Multimedia,
etc. while teaching
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projector, Multimedia, etc. while teaching

@ 4- Above 90%

® 3-70-89%
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The institute/ teachers use student centric methods
such as experiential learning, participative
learning and problem solving methodologies

for enhancing learning experiences
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The overall quality of What percentage of teachers use
teaching-learning process in your institute is very
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The overall quality of teaching-learning process
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